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Privacy Policy

The Association of Acupuncture Clinicians will be what’s known as the ‘Controller’ of the personal data you
provide to us. We only collect basic personal data about you which does not include any special types of
information, this does however include name, address, email, phone number and qualifications plus any
information that is filled in on the health questionnaires for in class treatments.

Why we need your data:

We need to know your basic personal data in order to provide you with ongoing organisational updates
and course information plus to keep a record of your qualifications for our own and for your records but
also for insurance purposes for treatments done on site under our supervision. We will not collect any
personal data from you we do not need in order to provide and oversee this service to you.

We need to keep any health records for the purpose of safety checks and continuity of treatments done in
class.

What we do with your data:

All the personal data we process is processed by our staff in the UK, however for the purposes of IT hosting
and maintenance this information is located on servers within the UK. No 3rd parties have access to your
personal data unless the law allows them to do so. We have a Data Protection regime in place to oversee
the effective and secure processing of your personal data.

How long we keep your data:

We are required under UK law to keep your basic personal data (name, address, contact details) for as long
as we need it for membership records. On cancellation or failure to renew your membership, the date will
be kept for a maximum of 4 weeks in order to allow for disputes after which it will be destroyed. The only
reason data may be kept for longer than this period is if there is a dispute in process.

You may request a copy of any of the data kept by us on you by contacting us using the email address on
this website.

Association of Acupuncture Clinicians (AAC) is a full registrant member of the umbrella organisation
British Acupuncture Federation



